
Inspection of Bright Horizons Fulbourn 
Day Nursery & Preschool
Capital Park, Fulbourn, Cambridge CB21 5XG

Inspection date: 14 January 2020

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is outstanding

Children thrive at this exceptionally welcoming and inclusive nursery. They 
enthusiastically take part in stimulating and challenging activities. Staff plan a well-
designed curriculum based on children's individual needs, experiences and prior 
learning. Children benefit from a wealth of valuable opportunities to enrich their 
experiences. For example, they are curious to learn about bees from a local bee 
keeper. Children love to be out in the wonderful nursery garden. It is full of 
exciting and interesting spaces, where they can explore, grow and develop.

Children show that they feel exceptionally happy, safe and secure. The exemplary 
settling-in procedures ensure that every child begins their nursery life in a positive 
way. Children form close and caring relationships with their key persons. They get 
to know the children and their families very well. Staff are excellent role models. 
They have extremely high expectations of all children and celebrate their 
individuality. Children behave exceptionally well. 

Staff value and respect the cultural diversity of the children attending. There are 
superb resources to support children who speak English as an additional language. 
All children make rapid progress in their understanding and use of English. Staff 
provide children with an excellent foundation on which to build their future 
learning.

What does the early years setting do well and what does it 
need to do better?

n The manager is knowledgeable, highly skilled and dedicated to her role. She 
demonstrates very high expectations of staff. They benefit from extremely 
effective systems of support and performance management. The manager 
considers the workload and well-being of her staff. Their enthusiasm and hard 
work are greatly appreciated and rewarded by the senior management team.

n Excellent self-evaluation means that staff are continually extending the service 
they provide. Staff consistently build on their skills and knowledge. They attend 
relevant training and share information with their colleagues. Recent training has 
supported staff in providing an exceptionally inclusive environment for the 
children and their families. 

n Parents are warmly welcomed into the nursery by the very friendly and 
approachable manager and staff. Parents speak very highly of the nursery and 
describe the staff as 'calm', 'kind', 'fun' and 'professional'. Parents appreciate the 
highly effective settling-in sessions. They say that staff handle transitions 
extremely well. They receive a weekly memo to keep them informed of what 
their children will be doing at the nursery. 

n Staff enthusiastically support children's language development. For example, 
they introduce new words, such as 'seeds' and 'roots', as they explore cress. 
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Older children learn about letters and the sounds they make, to help support 
their early reading skills.

n Babies enjoy cuddles with their favourite adults. Staff in the baby room sing 
songs and rhymes and mimic familiar words, encouraging babies' early speech. 
They use sign language and gestures extremely effectively to help younger 
children to communicate. 

n Children learn to lead very healthy lives at the nursery. They enjoy appetising 
and nutritious meals, freshly prepared by the nursery cook. Staff regularly 
remind children to drink water throughout the day to ensure they do not become 
thirsty.

n Highly effective daily routines help staff to teach children about keeping 
themselves safe. For example, children become 'safety spies' and carry out their 
own risk assessments of the environment. Children have many opportunities to 
practise taking manageable risks. For example, they persevere to walk up slopes 
and climb over stepping stones in the garden.

n Staff encourage children to be respectful and to contribute positively to society. 
They have discussions about people less fortunate than themselves. For 
example, when they hear about fire damage in Australia, they hold a 'superhero 
dress-up day' to raise funds for them.

n Children learn about the wider world through a superb range of play resources, 
visitors to the nursery and outings. They thoroughly enjoy a visit from police 
officers. They are eager to find out about the items in the boot of the police car. 
Children learn about keeping themselves safe. They go on 'safety walks' in the 
locality. They wear reflective jackets and use clipboards to record the road 
safety signs they see on route.

Safeguarding

The arrangements for safeguarding are effective.

The manager and staff have a very good understanding of the signs that may 
indicate a child may be at risk of harm. They have an excellent knowledge of the 
current procedures to follow should they have concerns about children's welfare. 
All staff have undertaken safeguarding training. They discuss safeguarding issues 
at staff meetings. The manager maintains documentation to a very high standard. 
All records required for the safe and efficient management of the nursery are in 
place. Robust recruitment procedures, staff induction and supervision processes 
help to ensure that all staff are suitable to work with children. 
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Setting details
Unique reference number EY475707

Local authority Cambridgeshire

Inspection number 10070124

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children 0 to 4

Total number of places 108

Number of children on roll 120

Name of registered person Bright Horizons Family Solutions Limited

Registered person unique 
reference number RP901358

Telephone number 01223 882904

Date of previous inspection 17 February 2015

Information about this early years setting

Bright Horizons Fulbourn Day Nursery & Preschool registered in 2014 and is 
managed by Bright Horizons Family Solutions. The nursery employs 36 members of 
childcare staff. Of these, 22 hold appropriate early years qualifications at level 2 or 
above. The manager holds a degree in Early Childhood Education. The nursery 
opens from Monday to Friday, all year round. Sessions are from 7am until 6pm. 
The nursery provides funded early education for two-, three- and four-year-old 
children.

Information about this inspection

Inspector
Jacqui Oliver
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Inspection activities

n The inspector and the manager completed a learning walk in all areas of the 
nursery to gain an understanding of how the provision and the curriculum are 
organised. 

n A joint observation was carried out by the inspector and the nursery manager.
n The inspector spoke to staff, parents and children at appropriate times during 

the inspection and took account of their views.
n The inspector held a meeting with the nursery manager. She looked at a sample 

of the nursery's documentation, including staff's qualifications, safeguarding 
policies and procedures and suitability checks of staff working in the nursery. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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